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Clinical Research Administration provides support to Health Sciences Investigators and
Study Staff throughout the life cycle of clinical research projects. Our experienced and
knowledgeable team can provide regulatory support, coverage analysis and budget
development, contract and budget negotiation, assist with tracking your studies in
OnCore, and offer post award support. 

Click here for a checklist and more information about approvals you may need to
initiate your project, and check out the Coordinator Corner for additional resources
and tools!

Announcements

Simple Solutions from OnCore Support:

The On Study Date should not be added in OnCore until after a subject has been
determined to be eligible and is registered on the study. 

The easiest way to remember is to add the On Study Date right after the Eligibility
information is completed in OnCore. 

Screen-failed subjects will never have an On Study Date in OnCore.

Export Control Checklist Revised:

The Export Control Checklist for Sponsored Agreements and the Export Control
Checklist for Confidentiality Agreements have been updated and are now available
at Export Control Liaison Toolbox.

What You Need to Know

https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIi9K1dHLVZl9vhrY3SBQ80OC0iSqATBqZTzXRxxDzNOGjMfVUZ8VFUBFIBCRO6mt-Z8ocFFUI9PCZ5P-nolHwX8C_UettfY
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIi-glFMJoxuxbDvxy9YPqHPUSogip47HrEzkUi2I2DKgoG1J5FvnGtcH8lYfPSZzWVnqa8ZQ8oGtnxmHNGsI0FDxfCY1O-c
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIi-glFMJoxuxbDvxy9YPqHPUSogip47HrEzkUi2I2DKgoG1J5FvnGtcH8lYfPSZzWVnqa8ZQ8oGtnxmHNGsI0FDxfCY1O-c
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIi_JSbIVYQSdz4vSlQ2gOmiDDk3TunmAUr7Ki8y51SrltjMRjDF3q1YCB-uKJxSh1lV2wxOrULAhFHzrLqGBH1TaMkY_yhx
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIi_JSbIVYQSdz4vSlQ2gOmiDDk3TunmAUr7Ki8y51SrltjMRjDF3q1YCB-uKJxSh1lV2wxOrULAhFHzrLqGBH1TaMkY_yhx
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjAH7oLPA2F6ncf1it7KN2NpibQhRf-id0i3OJD537FdHnXEiTX1xpvtcagHOgq2RPYq98S4TNYFirAMVwD4hdxCV41Md-i
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjBkhLXvaHKWTtOA--ikl-Bi_EfkKn-94XK1BaXlD0xz-m5mpmOk3XBYppVjpSlwv080A9hKdd6kSNPSOvZMn6J1OE5ppzZ
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjCSq5SVgEd9FfR0znRUphtsr3luqC182ql2e4gkgfY4tfiRrJTs9XHKmm_cDFcwsGCiXOUnca0mEXiarAQ6lKFNfHDSC9q


Export Control Checklist review is required prior to signature of all Sponsored
Agreements and all Confidentiality Agreements when any of the criteria specified in
the instructions or on the respective checklist are met.

When Export Control Checklist review applies to your agreement, please:

1. Complete the applicable sections of the appropriate checklist form

2. Identify the person completing Part A with their printed name

3. Include the completion date

4. Submit the partially completed form along with your RAP (Research
Administration Portal) submission

If the Export Control Checklist is required, but not provided in the RAP submission,
someone will reach out to your during the contract negotiation which may lead to
delays in contract completion.

Questions?
If you are uncertain whether an agreement requires Export Control Checklist review,
please consult the criteria outlined in the instructions accompanying each form or
contact Export Control at export@arizona.edu for guidance.
 

Lapse in Insurance Coverage: 

As a reminder, if a study subject participating in a clinical trial has a lapse in insurance,
we may not be able to shift routine care costs to sponsors.

Please reach out to the following teams with questions:

Patient Assistance Services (PAS) Department can help patients explore financial
options. Patients must qualify for additional assistance under a standard Banner
policy in order to have the sponsor pay for routine costs of a clinical trial.
Clinical Research Administration: can help if you have any questions about the
coverage analysis and/or billing designations.

OnCore Access and Use Policy:
More information on this policy can be found here.

https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjDK2G5r2iPz6rjRc7yY5cGM0KgdvkkezlrFzt26fRNuYGuN6lz53tU4NAey1jt55F8KXZ9YY5dA6FHtatf9s49LIiRKEkX
mailto:export@arizona.edu?subject=
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjEM_UCTBU2eMktX5XnSCpY4Srfg8pw5OcfrXWFs7S3zmSTjEemlO7azZaBeOQr4UU-Z-3y_M_I38oPderowE-HA98AYAKT


OnCore Billing Compliance Requirements:

Compliance: The billing designation is set using Medicare Billing rules, input from
PI, approval by Banner (the medical biller), and the signed contract between the
sponsor and the University of Arizona.
Financial Equality: Each procedure must be billed the same way for all subjects.
If a procedure is billed to insurance for one subject, the sponsor cannot pay for
that same procedure for another subject.
The correct billing designation is built into the OnCore calendar, so the CRC can
confidently log visits and procedures.

If the CRC has a question or concern about a billing designation, please
reach out to OnCore Support (OnCoreSupport@arizona.edu), so we can
review the situation and discuss with the coverage analysis/budget team.

Inability to follow the requirements will result in remediation including training and
supervisor inclusion.

Banner Hospital Billing Update:
January 2026 bills have been reviewed and emails have been sent out to the
corresponding UA Departments via UA Box Health. February 2026 invoices will be
distributed by the second week of April 2026. 

Additional resources available on our website

OnCore Training

OnCore Trainings in EDGE: 
OnCore users can complete training
modules according to their own schedule
or retake refresher trainings when
needed.

Subject Management Training is now
available in EDGE Learning for individual
completion.

MORE INFORMATION

mailto:OnCoreSupport@arizona.edu
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjFF3CnbFO6hsaj4EKBKImsyTGNmmkocKwhkF-YJx1b0N42WCmCTHBYEcRNUDjZ-gqViiUkj8XnmuDuqGkPBjZKlzwpQ7f6
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjG2puTNWDdRUdt003aeVx2LsYr5UG_ujdnyUcXh5YLUsC0sRWBjxjI8s0AGtGpFi-RLmhps04LSbdswmB004N_--KrEYCd
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjG2puTNWDdRUdt003aeVx2LsYr5UG_ujdnyUcXh5YLUsC0sRWBjxjI8s0AGtGpFi-RLmhps04LSbdswmB004N_--KrEYCd
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjHuMuhM8iqi2xy1ZXX30Wq70sNB61sBqb0BMnoifkQRKRrHW_k0We-KDw7eX_C-CS8_YVAhxqI6Ms2Tqt3WJ2qg_Aea9GO


Next - Clinical Research Professional
Meeting 

Are you new to the University of Arizona
Health Sciences (UAHS) research
community and would like to keep up
with the ever-evolving changes in UAHS
research?
Please join us for our Bi-Monthly CRP
meeting.

Join Zoom Meeting:
https://arizona.zoom.us/j/9318339473?
omn=87582746873

Email here if there are specific topics you
would like covered at upcoming
meetings.

Thursday,
April 16th 
3:00-4:30pm 

 

JOIN MEETING

Calendar Updates

JUNE
17

Clinical Research Professional Meeting 

Location: https://arizona.zoom.us/j/9318339473?
omn=87582746873
Time: 12:00 pm - 1:30 pm

AUG
20

Clinical Research Professional Meeting 

Location: https://arizona.zoom.us/j/9318339473?
omn=87582746873
Time: 3:00 pm - 4:30 pm

OCT
21

Clinical Research Professional Meeting 

Location: https://arizona.zoom.us/j/9318339473?
omn=87582746873

https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjIWrMRb6hKPh2LXju1WonIh4boKP0ZqAu_oImEAjwqxHUYHeAmigL8dGN-Lq21jXgRCI6LuisSJVgtcnAJVwYTSpBsXOyG
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjIWrMRb6hKPh2LXju1WonIh4boKP0ZqAu_oImEAjwqxHUYHeAmigL8dGN-Lq21jXgRCI6LuisSJVgtcnAJVwYTSpBsXOyG
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https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjKzQejUKUc7C_nDjMSyk2MBTCZGTEZ3UEe5s493iuYtdqzALuB5WMeT6OhLQfsCnmpOj6h9aRE07Z49sVmZNXoS7aUlpU-
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjKzQejUKUc7C_nDjMSyk2MBTCZGTEZ3UEe5s493iuYtdqzALuB5WMeT6OhLQfsCnmpOj6h9aRE07Z49sVmZNXoS7aUlpU-
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjLMWhjkHqfbFCq7uIMtgr6LF7gcLHlHtTJDB5w4rEdOBA98aXOLtOUC25DJUpqZv_ufMaZYaN9PK0AKEPoTrf-GMl3xtdb
https://click.comms.arizona.edu/?qs=ABB7InYiOjEsImQiOjQ4NDZ9AAsAAAAAAAGqmIjLMWhjkHqfbFCq7uIMtgr6LF7gcLHlHtTJDB5w4rEdOBA98aXOLtOUC25DJUpqZv_ufMaZYaN9PK0AKEPoTrf-GMl3xtdb
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Time: 12:00 pm - 1:30 pm

DEC
17

Clinical Research Professional Meeting 

Location: https://arizona.zoom.us/j/9318339473?
omn=87582746873
Time: 3:00 pm - 4:30 pm
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